
Collaboration between International Labour Organization (ILO) and National 

Employment Authority (NEA) 

 

Mrs Edith okoki, Director General NEA  

Ms Caroline Khamati Mugalla, the Director of the International Labor Organization Country 

Office for the United Republic of Tanzania, Burundi, Kenya, Rwanda, Uganda and the EAC 

paid a courtesy visit to the National Employment Authority Headquarters in Kasarani on 2nd 

Oct 2024 where she was received by Mrs Edith Okoki, the Director General of the National 

Employment Authority  

 



Ms Caroline Khamati Mugalla, the Director of the International Labor Organization 

Country Office for the United Republic of Tanzania, Burundi, Kenya, Rwanda, Uganda and 

the EAC and Mrs Edith Okoki Director General NEA 

Ms Mugalla is the first and only woman currently heading a sub-regional trade union in 

Africa, the East Africa Trade Union Confederation. She is also a former member of the 

Commonwealth Civil Society Advisory Committee representing Eastern Africa and a 

member of the Trade Union Development Cooperation Network. With a vast experience her 

greatest expertise revolves around influencing development of labour and employment policy 

for regional integration. Her wish is to see East Africa lead in decent work against the jobless 

economic growth.  

 

 

Ms Caroline Khamati Mugalla, the Director of the International Labor Organization 

Country Office for the United Republic of Tanzania, Burundi, Kenya, Rwanda, Uganda and 

the EAC 

 

 

 

In attendance was The National Project Coordinator at ILO Mr Wycliffe Ouma  

 



 

Mrs Edith Okoki,Director General NEA and Mr Wycliffe Ouma National Project 

Coordinator ILO 

 

The International Labour Organization (ILO) has long been recognized for its global efforts 

in promoting labor rights, employment opportunities, social protection, and workplace 

justice. A collaboration between these two institutions can yield significant benefits, 

particularly in advancing employment. The key areas of collaboration between the ILO and 

NEA, include; ongoing ILO programs, efforts to build social protection floors, policy 

reviews, and capacity-building initiatives. 

The ILO has previously supported NEA in establishing a Resource Center at its headquarters 

with a toll-free number (+254 020800222223), as well as the NEAMIS portal 

(http://www.neaims.go.ke/ ) ,where job seekers can apply for job opportunities advertised by 

employers through the portal  

The ILO-NEA collaboration enhances labor market outcomes and social protection, 

promoting inclusive employment, decent work, poverty reduction, and social justice by 

aligning national policies with global standards. 

 

http://www.neaims.go.ke/


 

 

 

Ms Caroline Khamati Mugalla, the Director of the International Labor Organization 

Country Office for the United Republic of Tanzania, Burundi, Kenya, Rwanda, Uganda and 

the EAC,Mrs Edith Okoki,Director General NEA and Mr Wycliffe Ouma National Project 

Coordinator ILO 



CS Alfred Mutua With NEA DG Appears Before Senate Committee 

 

 

Mr. Shadrack Mwadime PS Labor Migration,CS Alfred Mutua, Mrs Edith Okoki, Director 

General NEA 

Dr. Alfred Mutua, Cabinet Secretary for Labour and Social Protection, appeared before the 

Senate Committee on Labour and Social Welfare, chaired by Senator George Mbugua on 

October 3, 2024. The CS was joined by Mr. Shadrack Mwadime, Principal Secretary for 

Labour and Skills Development, and Mrs. Edith Okoki, Director General of the National 

Employment Authority (NEA), along with other key officials at Bunge Tower, Parliament 

Building. The session addressed a petition concerning alleged fraud by First Choice 

Recruitment and Consultancy Agency Limited. Mrs. Okoki reaffirmed NEA’s unwavering 

commitment to safeguarding job seekers and ensuring ethical recruitment practices. 

The Senators who attended the meeting included Sen. George Mbugua, Sen. Crystal Asige, 

Sen. Faki Mohamed, Sen. Cherargei Samson, Sen. Miraj Abdulrahman, Sen. Alexander 

Mundigi among others. 

 

Senate members and guests in discussion 



 

 

The DG was accompanied by Mr Joseph Njue, the Director of labor Migration and Mr Festus 

Mutuse the Director of Strategy and Quality Management among other staff from the 

Authority 

 

 

Mrs Edith Okoki,Director General NEA 

 

 

 



 

The National Employment Authority has deregistered some recruitment agencies and has 

cautioned the public against associating with them. The deregistered agencies include: 

1. Gulfway Recruitment Company Ltd  

2. Alemtyaz Travel Agent Ltd 

3. Royal Capital Placement Ltd  

4.  Rhodevo International Ltd 

5. Geoverah Agency Ltd  

6.  Flexturch Recruitment Ltd 

7. Geoverah Africa Safaris Ltd  

8. Daawo Holdings Ltd  

9. Makungu International Ltd  

10. Royal Capital Placement Ltd 

11. Skill Dove Ltd   

12. Tangofox Ltd  

13. Gifted Minds Tours Travel Ltd  

14. Omran Aly Agencies Ltd 

15. First Choice Recruitment and Consultancy Ltd 

16. Alsari International Ltd 

17. Leisamis Recruiters Ltd 

18. Skyward Global Dimensions Ltd 

19. Talent Getaway Ltd  

20. Kalezon Limited 

21. Abamwe Investments Ltd 

22. Jakarta Ventures Ltd 

23. Mastermind Ventures Limited 

24. Broadlink Travels Agency Limited 

25. Arshad Agency Limited 

26. Kistamu Agency Limited 

  

 

 

 

 

 

 

 

 

 


