UNITED ARAB EMIRATES


[image: Image result for national flag of united arab emirates]


INFORMATION HANDBOOK





[bookmark: _GoBack]Table of content
SECTION 1: Country facts about the Kingdom of Saudi Arabia 	1
1.1 Religion and Language 	1
1.2 Dressing 	1
1.3 Currency 	1
1.4 Transport 	1
1.5 Labour laws in Saudi Arabia	1
1.6 Work week and  hours  	2
1.7 Dispute settlement	3
1.8 Entry requirement 	3
1.9 Accomodation 	3
     
SECTION 2: Pre depature and depature requirements	3
2.1. Document and registration 	5
2.2. Flying to the Kingdom of Saudi Arabia	7
2.3. Items banned from the Kingdom of Saudi Arabia	8
2.4 Arriving inside the airport 	10
2.5 Airport signages 	11
2.6 Inside the airport 	12
2.7 Inside the plane  	14
2.8 When in an airplane 	16
2.8 Arrival and passport control 	18
     SECTION 3: Know your destination	22
3.0. Landmarks	23
3.1. Customs and traditions	24
3.2. Laws 	26
3.3 Basic language phrases	28
3.4 Kenya Embassies and consulates……………………………………………………….	..30






i


COUNTRY FACTS ABOUT STATE OF UNITED ARAB EMIRATES
The UAE was formed in 1971. There are seven Emirates: Abu Dhabi, Dubai, Sharjah, Ajman, Ras Al Khaimah, Fujairah and Umm Al Qwain. The capital city is Abu Dhabi. Other than Umm Al Qwain and Ajman, each of the Emirates has at least one international airport.

RELIGION & LANGUAGE
· The official language of the UAE is Arabic. Persian, English, Hindi and Urdu are also used.
· Islam is the official religion of the UAE, with 96% of the native population being Muslim.
· It is against the law to spread the ideas of any other religion. However, you are allowed to practice your own religion freely, and there are many places of worship, such as temples and churches, in many parts of the country

DRESSING
· Emirates like Sharjah are generally stricter than states like Dubai, but it is better for both men and women to dress modestly (avoid sleeveless clothing or short pants/skirts/dresses).

CURRENCY AND REMITTANCES
· The unit of currency in the UAE is the Dirham (AED) and it is divided into 100 fils. There are paper notes for AED 5, AED 10, and so on, and there are coins for 5 fils, 10 fils, 25 fils, 50 fils and AED 1.
· The exchange rate for AED 1 is about Ksh 27. Keep checking online for current rate 

TRANSPORT
· Most cities have public bus systems. Dubai has a metro rail as well.
· Taxis are also available across cities.
· The primary transport network is the national roadways.

LABOUR LAWS IN UAE

· Employment in the UAE is governed by the UAE labour laws, elaborated on their website www.mohre.gov.ae.
· Employment contracts have to be endorsed by the Ministry of Labour to be legally valid.
· In order to avoid fraud and cheating by agents, the prospective employee should verify the contract details from the Ministry of Human Resources and Emiratisation (MOHRE) website (https://eservices.mol.gov.ae/molforms/offerinquiry.aspx)
· Before going to the UAE, workers should understand the nature of their work. It is common that once they reach the UAE, they have difficulties in adjusting to the work environment and want to go back immediately.
· You should be clearly informed regarding the conditions of leave as per the laws and regulations of the UAE. Usually, there is leave entitlement only after completion of one year of service as mentioned in their contract.
· You should have a signed copy of the employment contract which is mandatory after reading the terms and conditions carefully. You should not sign any document that you are unsure of. A verbal contract is worth nothing.
· As per UAE labour laws, it is illegal for the employer to keep your passport, but this is still a common practice. In such a case, you should signed acknowledgement copy of the passport from the employer.
· After arriving in the UAE, the ensure that the employer starts the procedural formalities for the stamping of the residence visa on the passport, and for the issuing of the Emirates ID, labour card and health insurance card within sixty days of your arrival.
· Employers have to arrange for medical tests for you every six months and should give you proper medical care s in case of diseases or injuries that are caused by working conditions. As an employee you are entitled to a full salary for the first six months or till completion of treatment, whichever is longer.
· You should report immediately report any case of mistreatment or harassment by the employer to the MOHRE, Government of UAE (previously known as Ministry of Labour) and can call their toll free number 800665.
· Domestic workers are not covered under the regulations of MOHRE. They are governed by the UAE Immigration Authorities.
· The employer may have to pay for the cost of returning home once the work contract ends.
· If you complete one year of continuous service you are entitled to severance pay once the employer ends the contract.
· Engineers and professionals are allowed to change their job after two years of continuous service under an employer if they have valid residence visas and No Objection Certificate (NOC) from the sponsor.
· Female employees can get maternity leave of 45 days if they have been working for an employer for at least one year. If you have completed less than one year, you can still get maternity leave, but you will only be paid half your normal salary during the leave.
· You can contact the Kenyan Labour if the employer does not follow the conditions of the contract or if the employer mistreats you or if they don’t pay you your regular salary.
· You can submit complaints to the Ministry of Labour and Social Affairs if the employer makes unlawful deductions from your salary.
· Domestic workers are not protected by the UAE’s labour laws.
· In case of death, the employer has to pay death compensation equivalent to 24 months’ basic salary, with a minimum of AED 18,000 and maximum of AED 35,000.
· All complaints have to be filed with the UAE Ministry of Labour or the authority of the free zone in which the worker is employed. Counselling may also be taken from the IOM offices in Dubai.
· Smoking, eating and drinking is strictly prohibited in a mosque area.
· Health card: After arrival, you have to take a medical and blood test in order to get a residence permit; they will also be provided with health cards.
· An Emirates ID card, also known as Resident ID card, is issued by the government and is needed to use any local service.
· Employees also need to have work permits issued by the UAE government, the cost of which will be paid by the employer. If the worker is unemployed for more than three months, the work permit can be cancelled.
WORK WEEK & HOURS
· The work week in the UAE starts on Sunday and ends on Thursday, and the weekend is Friday and Saturday. Friday is the normal weekday holiday for all employees, except those who are being paid on a daily wage basis.
· During Ramadan (a Muslim month of fasting), many retail businesses are closed during daylight hours and open after sunset.
· The maximum hours of work for an adult are eight hours a day or 48 hours a week. These can be increased to nine hours in commercial establishments.
· If an employee is made to work for more hours than normal, he/she is entitled to overtime pay, which should be at least 25 per cent more than the pay for normal working hours.
· If an employee is made to work overtime between 9:00 pm and 4:00 am, he/she has to be given overtime pay that is at least 50 per cent more than the pay for normal working hours.
· If an employee has to work on a Friday, he/she has to be given another day off, or paid 50 per cent more than a normal day’s work for working on Friday.
· Employees are entitled to annual leave, sickness/medical leave and maternity leave.

DISPUTE SETTLEMENT
· As a Kenyan national, if you have any disputes with your sponsor regarding non-payment of wages, leave, end-of-service benefits, among others  you can contact the Kenyan Embassy Labour Attaché. The officials will try to resolve the dispute by correspondence and through discussions with the sponsor for an amicable settlement. If no agreement or settlement is reached, the matter is taken up through the Ministry of Foreign Affairs.
· Even after that, if the matter remains unresolved, the worker has to file the case with the Labour Court concerned. It is always good for all Kenyan nationals to keep a copy of their contract with them to safeguard their interests.

	ENTRY REQUIREMENTS	
· You need a valid passport with a valid employment visa that can be used in any of the seven Emirates. You are allowed to stay in the UAE as long as you have a valid work visa and a work permit.
· Medical tests (AIDS, hepatitis B, tuberculosis, leprosy and syphilis) are also needed for work and residence permits.

ACCOMMODATION
Accommodation in UAE is usually shared.
· Between 3-6 people called bachelor accommodation.
· They are normally grouped into a group of same nationalities. 
· Caution about with bad behavior i.e. Control noise in the room
· Avoid picking items from dustbins
· Avoid inviting people of the opposite sex
· Avoid using toxic sprays.

Safety in the house
· House layout is necessary.
· Lock the house when they leave the house.
· Lock the safes.
· Switch off the power when they are not used.
· Should be aware of the use of fire-extinguishers (there are different types).
· Should know which sign is the fire exit.
· Should have basic first aid training.
· Should switch of fridges/stoves whenever they are not being used. 
· Should turn off taps when they are not in use.
· Should know where to store and how to use detergents.
· For safety purposes, they should not share stuffs (such as cloths, shampoo).
Household services - utilities
· The rooms should be kept clean.
· Disposal of used clothes is paramount.
· Everyone should have their own wardrobes.
· One  should identify different types of devices/ equipment Because people are from different countries

Communication
· Most rooms are equipped with wifi
· They should be aware of the limitation.
· They are allowed to use WhatsApp, Skype, video talk, etc.
· They should know the contact of next to kin.
· They should avoid sensitive topic (e.g. political affairs) .
· This can be easily tracked by the employers
· They should know the best practice on how to respond to their supervisors.
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Open a joint savings bank account with a family member. This will enable you to remit your earnings safely.  Your family can withdraw the money while you are abroad.
[image: Image result for PICTURE OF SOMEONE OPENING A BANK ACCOUNT]
Joint Account 
· Cheque book
· Transfer Money 
[image: Related image]
Withdrawal
Documents at Home 
· Photocopies 
· Passport
· Copies of contract
· Insurance 
· Emergency contact list

Leave a copy of all important documents and contact information with your family




FLYING TO STATE OF UNITED ARAB EMIRATES 
[image: ]



ITEMS BANNED FROM BRINGING INTO UNITED ARAB EMIRATES
COMPLETE LIST OF PROHIBITED ITEMS ACCORDING TO UAE    CUSTOMS:
· All kinds of Narcotic drugs (Hashish, Cocaine, Heroin, Poppy Seeds, Hallucination Pills, etc..).
 Goods intended to be imported from boycotted countries.
 Goods from Israeli origin or bearing Israeli trademarks or logos
Crude Ivory and Rhinoceros horn.
Gambling tools and machineries.
Three layers fishing nets.
Original engravings, prints, lithographs, sculpture and statues in any material.
Used, reconditioned and inlaid tires.
Radiation polluted substances.
Printed publications, oil paintings, photographs, pictures, cards, books, magazines stony sculptures and mannequins which contradict Islamic teachings, decencies, or deliberately implying immorality or turmoil.
Any other goods, the importation of which is prohibited under the authority of U.A.E. customs laws or any other laws in the country.
 Forged and duplicate currency.
Cooked and home-made foods.
There are chemicals or drugs that are banned in the UAE, therefore it’s necessary to make sure that the medicines you’re carrying do not contain a prohibited ingredient.
If you’re carrying bakery products, be careful about poppy seeds. Bakery products might contain poppy seeds. Banned items are also niswar, gutkha, betel leaf or nuts, qat leaf.

Many common cold and cough remedies, which you might assume to be harmless, must be accompanied by a prescription. Many of these drugs are available over-the-counter (OTC) in other countries. Some sleeping tablets, painkillers, anti-depressants and hormone replacement therapy drugs are banned here. Poppy seeds, a common ingredient in dishes in some countries, are illegal here. Betel leaves and betel nuts are also banned. All kinds of sex stimulants are banned. Some controlled drugs according to UAE Federal Law are alfentanil, amphetamine, codeine, fentanyl, ketamine, methadone, methyphenidate and morphine. The trade names of some controlled medicines which are registered as medicines in the UAE (i.e. a doctor’s prescription is required) Ketalar, Physeptone, Ritalin, Sosegon, Subutex Ultiva, Abilify, Anexate, Arthrotec, Ativan, Barnetil, Buccastem, Clopixol, Cytotec, 123 Cold, Actifed Compound, Actifed DM, Activelle, Adol Cold, Adol Compound, Adumbran, Akineton, Algaphan, Anafranil, Andriol, Artane, Tussifin with codeine, Unified DM, Vesanoid, Virormone and Zoloft.”
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On Board
If you’re flying Dubai there will be some extra interesting things going on. Kind of like watching an action movie!  
Alcohol consumption is not prohibited on flights going to UAE but is regulated not to consume too much. Furthermore alcohol is also served in the lounged in Dubai airport and available for purchase in the Duty Free.
None of the flights coming into  UAE serve pork. Some of the airlines will have a travel prayer announced before the flight takes off.  At some point the stewardess will give you an entry card which looks like this:
[image: https://lh5.googleusercontent.com/-7MCjNyuDOnQ/U8MRk2OW8TI/AAAAAAAAAbs/B1ecS7IWWAc/s640/blogger-image-1284524669.jpg]
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The Air hostess will give you immigration form or a card  (arrival card) before you land to your destination. 


[image: ]


[image: Image result for Arrival and Passport control procedures in Dubai]










Arrival and Passport control                                           
[image: 0]
Dubai International Airport
Before booking your flights, planning your trips and jumping into an airplane, make sure that your passport is valid at least six months. Passport must have minimum six months validity at the time of applying for an entry permit.

As a GCC Resident (expatriate working in Saudi Arabia) I am eligible to apply for UAE visa upon arrival at the airport. Please note that not all GCC expatriate residents are given the privilege of visa on arrival. Immigration officers have a list of those "acceptable" professions as indicated on the resident card or Iqama.

Upon arrival at the Airport, go to the GCC Resident counter and secure an entry permit application form (as shown below). Fill the form properly; this will serve as your visa.
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After paying 100 UAE Dirhams as visa fee, you will be asked to proceed to the Retina Scan counters. Once your eyes are scanned, you may proceed to the passport control counters for the final encoding/approval of the visa application.  For my fellow GCC expat resident, always have your original Iqama with you.  The immigration officer will ask you to present this, copies are not allowed.  If everything is in order, your passport will get stamped and you will have 30 days stay at UAE.
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Landmarks in State of UAE
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Emirate of Dubai 
[image: Burj Khalifa View 3 BR Apartment]
Burj Khalifa 



Customs and traditions 
UAE is under Sharia law, but that doesn't mean you are completely banned from drinking in the country for non-Muslims.   However, there are strict rules that govern alcohol drinking i.e. must have a liquor license, avoid drinking in public, legal age limit 21 years, avoid drinking at work place, limit of amount of consumption and being avoid public nuisance.  It is advisable to avoid to stop drinking habits altogether.
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KENYAN EMBASSY AND CONSULATE
Once you land in the destination country, contact the Embassy and register yourself.

Conctact the emabssy incase of emergcienc such as loss or expiry of passport/ill treatment by employer.
[image: Kenyan Consulate General in Dubai, United Arab Emirates]          [image: How to apply for e passport Kenya]                                                                            
Kenyan Consulate General in Dubai  and Abu Dhabi

ADDRESS
Kenyan Consulate General in Dubai, United Arab Emirates
Jumeirah 2, Off Al Wasl Road, Street 15, Villa 5
P.O. Box 214933, Dubai, and United Arab Emirates
TELEPHONE:            (+971) 4-342 8111
FAX:                          (+971) 4-342 8181
EMAIL:                      dubai@mfa.go.ke or cg.dubai@mfa.go.ke
OFFICE HOURS:        09.00-13.00
HEAD OF MISSION:  Mr Kariuki Mugwe, Consular General


ADDRESS
Kenyan Embassy in Abu Dhabi, United Arab Emirates
Al Manhal, Falah Street No.9, Behind New Blood Bank
Khalidiya
P. O. Box 3854
Abu Dhabi
United Arab Emirates
TELEPHONE:           (+971) 2 66 66 300
FAX:                        (+971) 2 66 52 827
EMAIL:                      abu_dhabi@mfa.go.ke or abudhabiconsular@gmail.com
OFFICE HOURS:        09.00-13.00
HEAD OF MISSION: Mr Mohamed Gello, Ambassador

image2.png
YOU LEAVE

AND REGISTRATION

. POE registration is a must.




image3.jpeg




image4.png




image5.png
Ensure that your luggage s within the
weight limit as per the airline rules.

AIRPOR;J





image6.png
RRIVING INSIDE

A
THE AIRPORT





image7.png




image8.png
A Check in to get your boarding pass and go
through immigration and security check.





image9.png
D.it down in the waiting area outside the departure gates.





image10.png
A Put your luggage in the overhead bin.

-y, .

>«

B. Wear your seat belt.

THE PLANE

C. Switch off allelectronic devices

D. Food and
beverages will
beservedto |
you on the fight. | &




image11.jpeg




image12.png
)
em p—

3 pon't smoke on the plane. QAT
Oxw‘lhﬁanmrﬂm\mly
Q&)
(N &) x&':":mn
o f myouvmen
.s‘ Don'tdink

Don't put your
feet on the seat
or other people

Don't push your

seat back, disturbing

the passsenger
siting behind.





image13.png
B. You need to fill up the
IPC before landing.




image14.jpeg
|_£4 Customs control 7‘

'\'3 Passport control z




image15.jpeg




image16.jpeg




image17.png
A. Get your visa stamped and complete
all necessary immigration formalities.

B. Ensure you have all your belongings. Don't pick up someone eise’s things. Please
‘cooperate If securtty personnel want to check your baggage at the destination




image18.png
GREEN CHAN!

| Each country in the Gulf
— f has different limits for
dutiable goods. Check
regulations for the
destination country and
the goods that you are
allowed to bring in.
Ensure that you walk
through the correct
channel on your way
out of the airport.

Keep your passport with you at all times.
Wait at the arrival gate for the person coming to pick you up.




image19.png
>
o«
=
=
-
(=]
(&)





image20.jpeg




image21.jpeg




image22.png
Itis unacceptable to initiate shaking hands
with an Arab woman.

Qe
i)

X

»

Social visits to Arab homes

‘without an invitation should
be avoided.

GULF COUN;TRIES:

Friendly gestures with Arab
women should be avoided.





image23.png
There is a general
ban on consumption
of alcohol n certain
Gulf countries.

COUNTRY LAWS

Holding demonstrations or entering Into
strke against the employers may be liegal.

X

There is a ban on the consumption
of pork in Gulf countries.





image24.png
BASIC WORDS

yesna3am

nolay

is it possible to...? mumkin..? o

May I write? mumkin aktub? {f pSes

it is necessary... laazim... -1

Ineed to write. laazim aktub. i p )Y

please min faDlik ¢ll o

you're welcome 3afwan lic

please come inside / please take a look tafaDDal dosit

Directions and Travel

Whereis...? ayna...? oo

Where is the bank? ayna al-masraf? i mall ol
the restaurant al-maTa3am q«ball

the toilet al-Hammaam oLesll

the hotel al-funduQ casll

the airport al-maTaar JUed)

the museum al-matHaf il

the mosque al-masdjid sl

the hosiptal al-mustashfa aiiua!

the police station markaz ash-shurTa 4kall S50
Teft al-yasaar sl

right al-yameen ol

straight 3ala Tool dk e

the street ash-shaari3 ¢ JLall

the street corner an-naaSiya 4uslil

taxi taksi oS5

bus utoobees oussisl

square maydaan ol




image25.png
Excuse me
Sorry, my mistake

‘Which?

PHRASES B

miftah

Titfan
Bank/masraf
Naqd
da’/widai
tabib
mustashfa
matar

Ana dayie
Marhaba

Min faDlak/lau samaHt
Shukran
na‘am/ Laa (kalla)
Rub-bama
lamu’ afwan
Aasif, ghalTatee
Limaadha

Ayy

Kaif

Matta

Qabl

ba'd

Abadan
aHyaanan

Ain ] ]

g S




image26.png
SHOPPING

How much s this? bikam hadha? fls <
Iwant to buy this. ana ureedu ashtari hadha. s (¢ il 2,7 bi
Tdon’t want to buy... anala ureedu asthari . il a1)i ¥ Ui
Can you offer a discount? mumkin takhfecD? foanss oSas
This is too expensive hadha ghali diiddan i i 1

cheap rakheeS o)

Do you have...? hal 3ayndakum .7 fSic da

GREETING AND MEETING

hello as-salaamu 3alaykum or marhaba i A2l
hello (reply) wa 3alaykum as-salaam (2l Sie
goodbye ma3 as-salaama tatull e

How are you? kayf al-Haal? tdlll cas

T'm very well ana bi-khayr s Uf




image27.jpeg




image28.jpeg
EAST AFRICAN COMMUNITY





image1.jpeg




