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FOREWORD

The pre-departure information handbook was developed to respond to the challenges faced by people migrating to or working in the Gulf cooperation countries (GCCs).  Pre-departure information has emerged as an important hook for the protection of migrant workers and their families  These handbook provide basic information to potential and departing migrant to ease their transition into the country of destination and help them maximize the benefits of their overseas employment.

The development of this handbook was further necessitated by increased demand from potential employers and government agencies requesting that migrant workers have adequate and reliable information about the country of destination.  In order to ensure that each potential migrant worker receives safe and relevant country-specific information, the series of country specific information handbook was developed to reach out to potential migrant workers. The handbook was premised on two ideas (i) that the protection of migrants is key responsibility of the government, and (2) that evidenced-based information builds a foundation for migrants’ empowerment and continuing protection in the destination country.

To address the information gaps in pre-departure, the Ministry of Labour and Social Protection (ML & SP) and the National Employment Authority (NEA) brought together various specialists and stakeholders in the development of this information handbook.

The information handbook will support the preparation of Kenyan migrant workers by providing practical information on the country of destination, and assist the migrants in setting realistic goals and developing the key skills and attitudes needed to succeed in their new work environment. 

The handbook will provide migrants with key information about their country of destination, from geography to basic laws, healthcare system, and cultural overview. Such background will help any potential migrant, worker or family member, in mitigating any risk (including sociocultural shocks) involved in the movement of people. 

We, therefore appeal to all stakeholders, especially the training institutions and private Employment Agencies, and employers to work together in making the pre-departure information and training contribute to making migration safe, orderly and humane for all Kenyans. 





Ms. Winnie Pertet							Mr. Michael Pillinger
CHAIRPERSON							CHIEF OF MISSION 
NATIONAL EMPLOYMENT AUTHORITY BOARD	IOM KENYA COUNTRY OFFICE 
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COUNTRY FACTS ABOUT STATE OF QATAR
Saudi Arabia, officially the Kingdom of Saudi Arabia, is the largest Arab country of the Middle East. It is bordered by Jordan and Iraq on the north and northeast, Kuwait, Qatar, Bahrain and the United Arab Emirates on the east, Oman on the southeast, and Yemen on the south. The Persian Gulf lies to the northeast and the Red Sea to its west. The capital and largest city is Riyadh.
1.1 RELIGION & LANGUAGE

· Muslim is the official religion of Saudi Arabia and all citizens must be Muslim. . There are also Hindu, Buddhist and Bahai communities. 
· Arabic is the official language, but English is also widely spoken.

1.2 DRESSING
· The Dress Code in Saudi Arabia is governed by Sharia law and is quite strict. It is unacceptable for Saudi nationals to disregard the dress code and while expats are given some leeway, especially within their compounds, they are expected to follow the dress code when out in public.
· For expats, men are required to wear long trousers and a shirt. Shorts, singlets and going topless are unacceptable for men and should not be worn in public at all. Expat men are not required to wear traditional attire
· It is the law in Saudi Arabia for expat women to wear an abaya when they are out in public. The abaya should cover their everyday clothing. EW recommends that women wear respectable clothing under their abaya in the form of a long loose-fitting skirt or trousers and a top that covers the shoulders and midriff.

1.3 CURRENCY
· The Saudi riyal (Arabic: ريال‎ riyāl); is the currency of Saudi Arabia. It is abbreviated as ر.س or SR (Saudi riyal). It is subdivided into 100 halalas (Arabic: هللة‎ Halalah).

1.4 TRANSPORT

· The Saudi bus network provides affordable transport both within and between the Kingdom's cities. Operated by the Saudi Public Transport Company (SAPTCO), the fleet consists of over 2,000 buses.
· The Saudi Arabian Railways Organisation operates passenger trains along the 449 km route connecting Dammam, Abqaiq, Hofuf and Riyadh.





1.5 LABOUR LAWS IN SAUDI ARABIA

· Before leaving Kenya, check whether your visa is an appropriate one. The visa may have endorsements in Arabic. If you are unable to make out the endorsement please ask a person who can read Arabic to translate. Do not rely on what the Recruitment Agency tells you.
· Foreign workers need to get a residence permit (called iqama) and a work permit. You need to carry your permits with you wherever you go.
· The sponsor/employer has to arrange for the residence and work permits for employees within thirty days of their arrival.Employment contracts have to be in Arabic, though a second language can also be used for non-Arabic speaking workers. The Arabic version is the only legally valid one.
· Contracts can be made for a term of up to five years.
· If a worker violates the rules of the workplace, the fine should not be more than five days’ salary in any month.
· Carrying drugs and other narcotic substances entails a very harsh sentence in Saudi Arabia. You must be extremely careful not to accept any gift or packet or any item from anyone, not even from close relatives, while coming to Saudi Arabia. The baggage that you have, both check-in baggage and hand baggage, should not have any open pockets on the outside into which packets can be pushed by anyone.
· If the employee has taken an advance, salary deduction in any month should not be more than 10% of the advance.

1.6 WORK WEEK & HOURS
· The work week in Saudi Arabia is from Sunday to Thursday. Friday and Saturday are the weekend.
· Normal working hours are forty-eight hours a week, with eight hours a day for six days. During Ramadan, this is shortened to six hours a day.
· Friday is the rest day for most workers, except for shift workers. If you have to work on a Friday, you have to be given another day off along with an additional 50% of your basic wage.

1.7 DISPUTE SETTLEMENT
· As a Kenyan national, if you have any disputes with your sponsor regarding non-payment of wages, leave, end-of-service benefits, among others, you can contact the Kenyan Embassy Labour Attaché. The officials will try to resolve the dispute by correspondence and through discussions with the sponsor for an amicable settlement. If no agreement or settlement is reached, the matter is taken up through the Ministry of Foreign Affairs.
· Even after that, if the matter remains unresolved, the worker has to file the case with the Labour Court concerned. It is always good for all Kenyan nationals to keep a copy of their contract with them to safeguard their interests.

1.8 ENTRY REQUIREMENTS
· Passport with validity of at least six months
· Employment visa
· Valid employment contract
· Copies of marriage certificate, academic certificates and birth certificates
· Passport-size photographs
· Necessary medical certificates as well.
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Open a joint savings bank account with a family member. This will enable you to remit your earnings safely.  Your family can withdraw the money while you are abroad.

[image: Image result for PICTURE OF SOMEONE OPENING A BANK ACCOUNT]
Joint Account 
Cheque book
Transfer Money 
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Withdrawal
Documents at Home 
· Photocopies 
· Passport
· Copies of contract
· Insurance 
· Emergency contact list


Leave a copy of all important documents and contact information with your family
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ITEMS BANNED FROM BRINGING INTO SAUDI ARABIA
Some of the most commonly asked questions by Blue Abaya readers are related to the first move into Saudi Arabia or arriving for the first time as a visitor. Common concerns which expatriates face are questions over what they are allowed to take along with them when making the move to the Saudi Kingdom.
“Can I bring a Bible into Saudi Arabia?” “I heard it’s forbidden to take stuffed animals into Saudi Arabia, is this really true?” “Is vanilla extract that contains a tiny amount of alcohol safe to bring with me to Saudi?” “Can I bring my books, laptop, iPad, iPod, CD’s, DVD’s, memory cards and USB sticks in my luggage into KSA?” “Am I allowed to bring my personal medication, diabetes pens and injections with me on the plane?” Find the answers to these questions from the banned items list below.
COMPLETE LIST OF PROHIBITED ITEMS  ACCORDING TO SAUDI CUSTOMS:
· Alcoholic drinks
· Alcohol-containing items, flavoring extracts, cooking wines, liquor, items containing liquor
· Wine making kits, alcohol distilling equipment, books on manufacturing of such drinks or any foods with alcohol as ingredient such as vanilla extract.
· Narcotics
· Medicines WITHOUT prescription for personal use are prohibited and subject to possible confiscation) All kinds of medicines including injections for diabetic patients are allowed as long as they are accompanied by doctor’s prescription and is to be for personal use only
· Dangerous and hazardous chemicals
· Natural pearls (cultured pearls allowed in small quantity)
· Radio transmitter/communication equipment (including walkie-talkies, short-wave, VHF, marine, police band equipment, etc.)
· Binoculars, night-vision equipment or telescopic equipment, drones
· Products containing pork
· Products containing frog meat
· All types of statues or objects of human or animal form which might be used for religious purposes and worship such as Buddha figurines, religious carvings, altars etc. *Does not include kids toys such as stuffed animals, dolls.
· Games of gambling (chess, dice, backgammon, poker chips, roulette etc.)
· All weapons and firearms (real or ornamental), including guns, ammunition, explosives, fireworks, spears and other edged weapons, etc. (owner subject to investigation, fines, and/or imprisonment)
· All Pornographic material such as books, DVD’s, magazines etc.  *Women’s Fashion magazines with images of models in revealing clothing might be confiscated.
· Politically sensitive material
· Articles and books contrary to Muslim or Saudi Arabian beliefs or morality will not be allowed into the country
· Christmas trees, crosses, crucifixes, stars of David or any other items associated with religions other than the Muslim faith. *Bibles are allowed for personal use only, i.e. one Bible per person. 
· Military uniforms or equipment of any kind
· Taxidermy, ivory, fur
· Israeli Shegel
· Currency over value of 60,000 SAR needs to be declared
 ***Important notice
100% of all shipments, luggage, check-in and hand carried that enter Saudi Arabia are subject to inspection by one of the following means; X-Ray, sniffer dogs or manually.
Products may be selected at random by the inspecting Customs Officer. Delays may be incurred. Should the material be rejected by MOI following inspection it will be confiscated for destruction and cannot be returned to the owner.

The following products and commodities might be intercepted at the time of import and sent to the Saudi Arabian Ministry of Information for review and approval.
· Magazines
· Books
· Compact discs – music or data files
· Computer games, console games
· DVD’s
· Photographic media
· Cards containing electronic information – e.g. satellite TV cards, ID cards, Maps
· Laptops, touch screen devices
I advise everyone asking questions in the comments about specific items, to please use common sense when bringing items into KSA. All personal medicines (with prescriptions when necessary) and personal jewelry are allowed as long as its intended for your personal use only, not for resale or distribution. 
As a general guideline as long as you’re not going to resell the items, it’s not a narcotic or any item which contains alcohol or pork, it is not a firearm or any type of device which could be used for spying or doing harm in KSA, the item should be safe to bring. 
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Checking-in
When boarding the plane at the country of origin, the passenger should have his/her entry visa at hand. The dates on the visa are in Arabic letters and they’ve used the Hijri calendar. Sometimes the airport personnel will not be familiar with either Arabic letters or Hijri calendar. To avoid frustration among yourself and other passengers, it’s a good idea to find out beforehand where the dates are located and what it correlates to in the Gregorian calendar.
Boarding
Boarding the plane for the last length of the flight to Saudi always takes a bit longer because they recheck for the entry visas and passports when entering the flight. The staff want to make sure nobody gets on the flight without a valid visa because they will be fined if anyone slips past them. Personally I’ve had problems with my multiple exit re-entry visas at this stage again for the same reasons that personnel are not trained to check the dates.
You might get your first taste of gender segregation and queue jumping culture while boarding the aircraft. If you’re a guy, a Saudi woman most likely will want to change her seat next to a female. No need to get insulted by this, she will just feel more comfortable next to a woman. More rarely it works the other way around. Seat allocation just might take longer until everyone is comfortable.
Don’t fret if you see the pilots praying next to the plane. They’re not praying out of fear the plane will crash, just doing their daily prayers.
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On Board
If you’re flying Saudia there will be some extra interesting things going on. Kind of like watching an action movie! There will be seat-shuffling, kids bouncing around seats and hallways during take-off and landing, the toilets will most likely be flooded with water form people having performed wudu (washing before prayer) inside the toilets, people praying on hallways blocking the way and other things which the flight attendant should say something about, but they just don’t because it’s Saudi Airlines and anything goes.
None of the flights coming into Saudi serve alcohol or pork. Some of the airlines will have a travel prayer announced before the flight takes off.
At some point the stewardess will give you an entry card which looks like this:
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The Air hostess will give you immigration form or a card  (arrival card) before you land to your destination. 
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Arrival and Passport control
This might be the most daunting part of your trip. When you arrive at the Riyadh King Khaled International (KKIA) airport and make your way downstairs to the passport check lines you will encounter a taste of the Saudi way of doing things. If you’re lucky there will not be long queues as can be seen here:
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Landmarks in Saudi Arabia

Kingdom tower is the tallest building in Saudi Arabia Riyadh.”
[image: Image result for kingdom tower in saudi arabia]
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KENYAN EMBASSY ANS CONSULATE
Once you land in the destination country, contact the Embassy and register yourself.
Conctact the emabssy incase of emergcienc such as loss or expiry of passport/ill treatment by employer.
                                                                                                 [image: How to apply for e passport Kenya]
[image: Kenyan Embassy in Riyadh, Saudi Arabia] 
Kenyan Embassy in Riyadh, Saudi Arabia
ADDRESS
Kenyan Embassy in Riyadh, Saudi Arabia, Diplomatic Quarter
P. O. Box 94358
Riyadh 11693
Saudi Arabia
TELEPHONE:             (+966) 11 488 1238 or (+966) 11 488 2484
FAX:                             (+966) 11 488 2629
EMAIL:                       kenembassy.riyadh@gmail.com or riyadh@mfa.go.ke
OFFICE HOURS:        09.00-13.00
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D.it down in the waiting area outside the departure gates.
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